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WELCOME FROM THE CONFERENCE ORGANISERS

Dear Fellow Wine & Travel Lover

It is my great pleasures to welcome you to the 4t International annual Wine Tourism Conference
in the beautiful city of Perugia, Umbria, Italy. Our team have been working hard over the last year
to make sure you have a stimulating and fruitful conference. | hope it proves to be professionally
rewarding and also personally enjoyable.

We have read the feedback on last year's conference with care and have responded by making a
number of refinements which | hope will make your time here as pleasant and rewarding as
possible. We are happy to offer you free WIFI access, space for networking, discussion panels, a
programme of evening social activities and day coach trips to nearby wineries pre and post
conference. Please remember to sign up for the evening social programme as each one has a
limited number of places.

We have four world-class plenary speakers as well as over 40 sessions consisting of talks,
workshops, panel discussions and more.

We would like to extend a very warm welcome to first-time delegates. Attending a fairly large
international conference can be a daunting experience. We hope you will find the after —
conference and social activities particularly helpful in orientating you and enabling you to meet
new friends.

There are many people to thank for their contributions in putting on this event. Our sponsors,
exhibitors, committee members, organisers and participants. | shall defer the thanks until the final
day of the conference. At this stage | would like to mention our Premium Sponsors, The
Movimento Turismo del Vino who have helped us enormously leading up to the conference,
workshop and Fam trips. Their creativity and hard work over the last 14 months have contributed
significantly to the quality of the conference and ensured an interesting range of social activities
and pre and post conference tours. It is the joint contribution of many different participants that
will make the conference a success.

This annual conference aims to be best known for its friendly and relaxed atmosphere, where
wine tourism and related professionals from many countries are able to network, discuss and
socialise.

Welcome to Italy! Enjoy meeting old friends and making new ones. Most of all, | hope you look
back on your Italian experience as memorable.

Anthony Swift
International Wine Tourism Conference Director
General Manager Wine Pleasures.



GENERAL INFORMATION

WELCOME
Welcome to this year’s International Wine Tourism Conference in Perugia.

The annual conference is best known for its friendly and relaxed atmosphere, where wine and
tourism professionals from over 40 countries are able to network, discuss and socialise.

You can enjoy four plenary sessions and more than 40 sessions consisting of talks, workshops,
panel discussions and activities and more.

PROGRAMME CHANGES AND CANCELLATIONS
Changes made to the programme after the printing of this Conference Programme will be
displayed on a notice board located in the foyer in the hotel and will also appear on the smart

phone application which we would recommend you download to your smart phone.

REGISTRATION & CONFERENCE OPENING TIMES

Registration Conference talks

Monday 08.30 - 18.30 Monday 09.00-17.30
Tuesday 08.30 - 18.30 Tuesday 09.30 - 18.00
Wednesday 08.30 - 15.00 Wednesday 09.30 - 18.00
REGISTRATION

Your name badge entitles you to access all sessions, after conference activities and priority
enrolment for evening events*. Your badge must be worn at all times otherwise access to
conference talks may be denied. Please note the room for each session, shown on the left-hand
column of the presentation pages. Access to sessions is strictly by badge only and is on a first-
come-first-served basis.

For lunches you will be issued with tickets which you must produce and give in at the Ristorante
New Orleans entrance on each day of the conference. Without a ticket you will not be able to
enter the restaurant.

*Tickets are required for evening social activities as there are a limited number of places available
for each one. On-site activities (i.e. those within the After Conference Programme in the hotel) are
free. Please see the Conference Programme for details of both after conference and evening
events and make sure you check the foyer notice board for changes as well as the smart phone

app.

INTERNET

Free WIFI access will be provided to all registered delegates. Please ask at the registration desk
for instructions on how to connect.




SMART IPHONE APP

IWINETC 2012 application is the personal and interactive guide for your iPhone, iPod Touch and
iPad for the International Wine Tourism Conference. Just download the FREE application and
you will be able to:

e Search easily the sessions you need to attend, by conference day or by keywords, and
create your personal program in no-time, with full details (description, room, timeslot, ...).

e Discover the speakers’ bio and their contact information.

Rate your attended session and give comments, and use them as the starting point of

your work after the conference.

Find out after conference activities with full details (location, prices, ...).

Be notified for any last minute change or any news related to the conference, even after.

Follow the conference Twitter feed.

Share your conference experience on Facebook with your friends or by email.

iPhone application designed, developed and sponsored by Nomad Systems.
CONFERENCE BLOGGING

The conference has around 30 bloggers and traditional media amongst us and they will be taking
photographs and shooting videos for use in their respective publications and web sites. If you do
not wish your photo or video to be used, please inform the media in question at the time.

The editor of the Wine Pleasures Blog will be taking photographs and making videos for use in
the blog, on our website, and possibly in other advertising and promotional materials. If you do
not wish for your photograph to be used, please inform the editor at the time. Follow live -
blogging on twitter #iwinetc

CATERING

Teas, coffees and light refreshments will be available for delegates in the morning in the
exhibition room located in the middle section of the conference called the Trumpet Area.

A light lunch is included in the price of the registration fee and will be taken in the Ristorante New
Orleans. You must give your ticket at the Restaurant entrance and carry your conference badge.
No ticket no lunch!
GENERAL

e Please turn your mobile phone/cell phone off during sessions

e Smoking is prohibited inside the hotel and on the external terrace area of the hotel.

e We regret that no responsibility can be taken by Wine Pleasures for the loss of personal
belongings or for accidents.



THANK YOU TO OUR SPONSORS

Wine Pleasures would like to thank and acknowledge the following companies for their generous
contribution to the success of the International Wine Tourism Conference and Workshop:

Movimento Turismo del Vino Italia (Premium Sponsors) and their many partners (Region of
Umbria, Centro Estero, Camera di Commercio Umbria, Soprintendenza per i Beni Storici Artistici
ed Etnoantropologici dell’Umbria, La Bottega di Olivia & Marino Barilla Pavesi, Coordinamento of
Strade del Vino Umbria ) for sponsorship of many aspects of our conference, including hosting
the Blogger/Media group & participating tour operators and travel agents.

Georgian Wine Association, Georgian Incoming Tour Operators Association, Georgian
National Tourism Agency, USAID/EPI Georgia - Economic Prosperity Initiative (Gold
Sponsors) for Wines of Georgia tasting.

Vina Croatia (Silver Sponsors) for Wines of Croatia tasting and the Wine Tourism Workshop
dinner

Nomad Systems for putting together and sponsoring the conference Smart phone application

Riedel for sponsoring glassware for all of the wine tastings included in the After Confrence
Programme

Regione Puglia & Unioncamere Puglia for sponsorship of a Puglia lunch & “Tutta Puglia”
Wines of Puglia Tasting.

Hotel Gio for sponsoring accommodation for international tour operators and travel agents
participating in the wine tourism workshop

Also to thank are the numerous wine tourism experience providers in Campania, Marche, Umbria
and Tuscany wine regions for their participation in the Press-Blogger Fam Trip and the Tour
Operator & Travel Agent Fam Trips.

We are most grateful for the support from all these companies. We are always looking for new
support and new ideas to be sponsored to enable us to host a memorable conference and
workshop for all participants. If you are interested in sponsoring a part of the Wine Tourism
Conference and Workshop in 2013 to be held in Croatia, please contact the Wine Pleasures
Office: T. +34 93 897 70 48 or E. info@winepleasures.com




WINE TOURISM EXHIBITORS’ DETAILS

Movimento Turismo del Vino
Viale Giorgio Lungarotti, 2 — Perugia Torgiano 06089 - Italy

T.+39075988 95 29 | E. info@movimentoturismovino.it

W. www.movimentoturismovino.it | Contact: Caterina Longhi

The Movimento Turismo del Vino (Wine Tourism Movement) is an association created in 1993 that has encouraged
Italian wineries to open their doors to visitors: Italy has now become the country of “Cantine Aperte,” the annual
event organanised by MTV on the last Sunday of May. MTV is a non-profit association with the aim of promoting
wine tourism and improving the wine areas’ image and prestige, as well as their economic that puts the visitor at the
centre of attention. Among the almost 900 members of the Association are some of Italy’s most prestigious wineries,
selected on the basis of very precise characteristics, first of which is their high quality of visitor hospitality.

Movimento Turismo del Vino Campania
C/O Rag.lvo Capone, Via Scandone, 141 — Avellino AV 83030 - Italy

T.+39 E. campania@movimentoturismovino.it

W. http:/fwww.facebook.com/pages/MOVIMENTO-TURISMO-DEL-VINO- Contact: Daniela Mastroberardino
CAMPANIA/121200027906409

Everyday we dedicate ourselves to the production of quality wines and with the same commitment we welcome to
our wineries those who would like to see close up this fascinating world of ours. Thanks to our wines, you could start
a virtual journey through lots of useful tips for the wine buff as well as classic itineraries as well as less well know
routes to discover the wineries and native varieties that have made Campanian wines world famous.

Associazione Nazionale Le Donne del Vino
Strada Comunale di Ramazzano, 19 — C/O Aliani — Perugia - Italy

T. +39 080326640 | E. alianiangela@tin.it

W. www.ledonnedelvino.com | Contact: Angela Aliana

The National Association Le Donne del Vino (Women of Wine) involves producers, restaurateurs, wine shops
owners, oenologists, sommeliers and journalists throughout Italy, who promote wine culture in the widest sense.

Le Donne del Vino is known as one of the most interesting reality in the Italian women entrepreneurship. The
members of this association are women on the front line at the different levels of vine-growing and wine-producing
process, from viticulture to marketing and communication.

Movimento Turismo del Vino Puglia
Via Giuseppe Sangiorgi, 15 — Bari, BA 7024 - Italy

T. +39 0805233038 | E. puglia@movimentoturismovino.it

W. www.mtvpuglia.it | Contact: Vittoria Cisonno

Movimento turismo del vino is the ideal point of reference to receive more complete, updated and reliable information
on the wine tourism in Puglia. To select the sites, facilities, prices according to your needs, knowing you can trust a
partner that, at any time of the year, is able to create itineraries among wineries, oil mills, farms, taverns, wine and oil
museums and many others places of extraordinary beauty.In our web site you will find a part of the proposals which,
through history, culture and good food, will make your trip unique and unforgettable. Among other services offered
there are also: bus tours for groups, jep rental, cooking lessons, expert guides in wine and territory.
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